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Average summer temperature anomalies during evolving moderate
and strong El Niño events

Source: WSI
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Total loans & leases ($B) Adj. nonaccrual loans/total loans*

Adj. 90+PD loans/total loans* Adj. 30-89 days delinquent loans/total loans*

Aggregate loan quality for US commercial banks

As of May 14, 2014.
* Excludes government-guaranteed assets.
Data based on regulatory filings.
Source: SNL Financial 
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Aggregate credit quality data for US commercial banks
Q1 '12 Q2 '12 Q3 '12 Q4 '12 Q1 '13 Q2 '13 Q3'13 Q4'13 Q1'14

Adjusted nonaccrual loans ($B)1 139.51 129.57 128.43 120.46 115.23 105.76 98.90 89.93 86.20
Current restructured loans ($B) 117.24 99.47 97.41 97.94 99.15 96.06 94.74 93.60 91.82
Adjusted OREO ($B)1 37.49 34.72 34.27 32.40 30.26 27.68 27.13 26.07 25.41
Adjusted nonperforming assets ($B)1 295.69 265.31 261.46 252.09 246.14 230.92 222.13 210.88 204.69
Adjusted past due loans ($B)1,2 255.25 236.08 238.30 229.71 215.95 197.98 184.19 177.90 167.81
Net charge-off s ($B) 19.99 18.84 20.58 17.22 14.83 13.01 10.79 11.02 9.44
Loan loss reserves ($B) 174.01 166.37 156.71 152.17 145.70 139.53 133.04 126.58 122.88
Tangible common equity ($B) 1,128.66 1,134.60 1,161.23 1,168.57 1,182.94 1,171.88 1,186.18 1,210.48 1,238.45
Adjusted NPAs & 90+ PD loans/assets (%)1 2.67 2.40 2.35 2.20 2.15 2.01 1.88 1.76 1.70
Adjusted NPAs & 90+ PD loans / TCE + LLR (%)1 26.34 23.75 23.25 22.33 21.59 20.43 19.28 18.06 17.26
Net charge-off s / average loans (%) 1.18 1.11 1.21 0.99 0.85 0.74 0.61 0.61 0.52
Reserves/gross loans (%) 2.57 2.44 2.28 2.16 2.07 1.97 1.86 1.74 1.68
Reserves/adjusted NPAs & adj loans 90PD (%)1 50.71 53.84 51.15 51.60 50.80 52.08 52.31 52.42 52.29
As of May 14, 2014.
1 Excludes government-guaranteed assets.
2 Adjusted past-due loans include adjusted 30- to 89-days delinquent loans, adjusted 90-plus-days past due loans and adjusted nonaccrual loans.
Data based on regulatory filings.
Source: SNL Financial 

Asset and loan quality at largest US commercial and savings banks 
NPAs/assets (%) NCOs/avg loans (%)

Company (top-level ticker) City, state

Q1'14 
total 

assets 
($B) Q1'14 Q4'13 Change Q1'14 Q4'13 Change

JPMorgan Chase Bank NA (JPM) Columbus, OH 1,970.45 1.40 1.45 ▼ 2.04 2.08 ▼
Bank of America NA (BAC) Charlotte, NC 1,457.86 2.13 2.23 ▼ 1.46 1.53 ▼
Wells Fargo Bank NA (WFC) Sioux Falls, SD 1,388.27 1.99 2.03 ▼ 1.48 1.57 ▼
Citibank NA (C) Sioux Falls, SD 1,353.24 1.42 1.43 ▼ 2.47 2.59 ▼
U.S. Bank NA (USB) Cincinnati, OH 367.10 1.72 1.73 ▼ 1.75 1.79 ▼
PNC Bank NA (PNC) Wilmington, DE 313.36 1.68 1.72 ▼ 1.76 1.82 ▼
Bank of New York Mellon (BK) New York, NY 288.18 0.06 0.06 NC 0.54 0.63 ▼
State Street B&T Co. (STT) Boston, MA 252.49 0.08 0.08 NC 0.19 0.21 ▼
Capital One NA (COF) McLean, VA 236.55 0.60 0.60 NC 1.19 1.20 ▼
TD Bank NA (TD) Wilmington, DE 220.86 0.74 0.77 ▼ 1.02 1.02 NC
Branch B&T Co. (BBT) Winston-Salem, NC 180.65 1.24 1.30 ▼ 1.27 1.35 ▼
HSBC Bank USA NA (HSBA) McLean, VA 179.60 1.02 1.09 ▼ 0.89 0.95 ▼
SunTrust Bank (STI) Atlanta, GA 175.46 2.20 2.28 ▼ 1.56 1.58 ▼
FIA Card Services NA (BAC) Wilmington, DE 155.80 0.89 1.03 ▼ 4.31 4.27 ▲
Fifth Third Bank (FITB) Cincinnati, OH 127.33 2.62 2.65 ▼ 1.63 1.75 ▼
Chase Bank USA NA (JPM) New York, NY 125.33 1.58 1.81 ▼ 3.04 3.03 ▲
Regions Bank (RF) Birmingham, AL 117.08 2.30 2.87 ▼ 1.66 1.77 ▼
Morgan Stanley Bank NA (MS) Salt Lake City, UT 108.84 0.00 0.06 ▼ 0.23 0.29 ▼
Union Bank NA (8306) San Francisco, CA 106.70 0.74 0.83 ▼ 0.77 0.82 ▼
Goldman Sachs Bank USA (GS) New York, NY 104.77 0.01 0.00 ▲ 0.34 0.33 ▲
Northern Trust Co. (NTRS) Chicago, IL 103.50 0.35 0.35 NC 0.94 0.95 ▼
Charles Schwab Bank (SCHW) Reno, NV 103.34 0.06 0.07 ▼ 0.37 0.38 ▼
Ally Bank (ALLY) Midvale, UT 97.80 1.10 1.08 ▲ 0.88 0.92 ▼
RBS Citizens NA (RBS) Providence, RI 96.04 1.99 2.03 ▼ 1.46 1.42 ▲
BMO Harris Bank NA (BMO) Chicago, IL 94.22 1.53 1.62 ▼ 1.47 1.44 ▲
Median for operating banks with over $1 

billion in assets

2.17 1.25 1.33 1.37 1.39

Data as of May 14, 2014, and based on regulatory filings as of March 31, 2014.
NC = no change
Tickers are given for listings in top-level companies' home countries.
Source: SNL Financial

Banks with highest net charge-off s as percentage of average loans*
NCOs/avg. loans 

(%)

Company (top-level ticker)
City state or 
territory

Total 
assets 

($B)

TCE 
/ TA 
(%)

Reserves/ 
adj. NPAs + 

adj. loans 
90PD
(%)^ Q1'14 Q4'13 Q1'13

Merrick Bank Corp. South Jordan, UT 2.08 22.35 221.93 8.48 8.10 8.63
E*TRADE Savings Bank (ETFC) Arlington, VA 1.11 17.16 2.43 8.33 1.33 1.30
Comenity Capital Bank (ADS) Salt Lake City, UT 1.81 12.97 218.86 5.03 4.78 4.55
Comenity Bank (ADS) Wilmington, DE 6.91 14.68 164.31 4.79 5.23 4.41
GE Capital Retail Bank Draper, UT 39.78 13.80 225.13 4.46 4.51 4.52
Capital One Bank (USA) NA (COF) Glen Allen, VA 78.33 9.71 170.74 4.12 4.13 4.74
Guaranty Bank (MHC) (GFCJ) Milwaukee, WI 1.14 -1.48 24.83 3.65 4.71 3.38
Midland States Bank Effi  ngham, IL 1.70 9.66 50.07 3.35 0.48 0.15
FIA Card Services NA (BAC) Wilmington, DE 155.80 10.76 182.75 3.14 3.27 3.84
Chase Bank USA NA (JPM) New York, NY 125.33 11.74 101.51 3.00 2.98 3.62
AnchorBank fsb Madison, WI 2.11 9.54 37.32 2.93 1.63 1.02
Wells Fargo Bank Northwest NA (WFC) Salt Lake City, UT 14.50 11.00 303.30 2.79 2.64 3.43
American Express Centurion Bank (AXP) Salt Lake City, UT 32.72 19.36 155.26 2.79 3.27 2.55
Barclays Bank Delaware (BARC) Wilmington, DE 20.09 8.66 152.03 2.69 2.60 2.74
Dubuque B&T Co. (HTLF) Dubuque, IA 1.35 9.69 99.39 2.60 0.27 0.23
Wells Fargo Financial National Bank (WFC) Las Vegas, NV 5.58 14.06 257.71 2.56 2.48 2.61
River City Bank (RCBC) Sacramento, CA 1.23 10.67 109.04 2.41 -0.07 0.42
FirstBank Puerto Rico (FBP) San Juan, PR 12.80 8.50 21.45 2.08 1.12 8.05
Discover Bank (DFS) Greenwood, DE 78.10 11.78 93.29 2.05 1.92 2.06
First National Bank Texas Killeen, TX 1.28 6.99 244.43 1.72 2.64 1.85
Bancorp Bank (TBBK) Wilmington, DE 4.67 6.65 61.86 1.68 1.46 0.75
First National Bank of Omaha (FINN) Omaha, NE 16.24 9.09 102.56 1.68 1.75 1.75
American Express Bank FSB (AXP) Salt Lake City, UT 40.50 16.71 163.75 1.65 1.82 2.08
Citizens and Farmers Bank (CFFI) West Point, VA 1.34 9.10 238.21 1.64 2.76 2.83
Banco Popular de Puerto Rico (BPOP) San Juan, PR 27.40 10.80 34.19 1.63 1.25 5.30
Median for operating banks with over $1 billion in 

assets

2.17 9.56 67.07 0.09 0.18 0.21

Data as of May 14, 2014, and based on regulatory filings for the first quarter of 2014 unless otherwise stated.
* Analysis limited to operating commercial and savings banks with greater than $1 billion in assets with available ratio for net charge-offs over 
average loans as of March 31, 2014.
^ Adjusted components exclude assets guaranteed by the U.S. government or covered by loss-sharing agreements.
Tickers are given for listings in top-level companies' home countries.
Source: SNL Financial

Banks, thrifts with highest ratio of TDRs to total loans*

Total
assets ($M)

Total
TDRs ($M)

Total TDRs/total 
loans and leases 

(%)

Company (top-level ticker) City, state or territory Q1'14 Q1'14 Q4'13 Q1'14 Q4'13

Eastern Savings Bank FSB Hunt Valley, MD 421.0 80.2 81.0 31.92 30.58
National Republic Bank of Chicago Chicago, IL 1,018.3 248.6 221.9 31.19 27.45
H&R Block Bank Kansas City, MO 1,735.0 83.3 85.4 27.68 12.49
Bank of Georgia (GABA) Peachtree City, GA 310.5 53.5 55.4 25.80 26.63
E*TRADE Savings Bank (ETFC) Arlington, VA 1,106.4 86.8 87.3 22.29 23.42
Guaranty Bank (MHC) (GFCJ) Milwaukee, WI 1,142.5 101.7 103.9 18.49 18.13
JPMorgan Bank and Trust Co. NA (JPM) San Francisco, CA 7,883.9 1,022.8 1,106.6 15.99 16.63
Leaders Bank Oak Brook, IL 355.7 45.9 48.0 15.85 16.11
Citizens First Bank The Villages, FL 1,641.0 43.6 44.9 15.48 15.82
Mechanics and Farmers Bank (MFBP) Durham, NC 299.8 25.3 23.5 13.51 12.42
Regent Bank Davie, FL 364.7 36.2 37.1 13.12 12.93
Capitol City Bank & Trust Co. (CPTY) Atlanta, GA 283.6 27.0 28.0 13.03 13.37
Charlotte State Bank & Trust Port Charlotte, FL 279.3 19.2 19.6 12.79 13.04
Village Bank (VBFC) Midlothian, VA 447.5 35.7 36.3 12.59 12.30
Heritage Bank (CCFH) Jonesboro, GA 375.4 31.4 32.8 12.02 12.81
Geauga Savings Bank Newbury, OH 362.2 20.7 20.8 12.01 11.64
Heritage Bank Hinesville, GA 585.9 39.6 40.8 11.81 11.72
Frontenac Bank Earth City, MO 281.3 23.5 16.2 11.74 8.32
Beach Community Bank (BCBF) Fort Walton Beach, FL 561.1 46.4 50.1 11.51 12.32
Oxford Bank (OXBC) Oxford, MI 271.6 20.5 21.6 11.22 11.82
Horry County State Bank (HCFB) Loris, SC 457.9 28.4 28.3 11.13 11.05
Farmers & Merchants Bank Lakeland, GA 566.0 44.7 38.9 11.08 9.71
Wells Fargo Bank South Central NA (WFC) Houston, TX 27,317.0 1,596.0 1,609.0 11.08 10.04
CornerstoneBank Atlanta, GA 286.9 21.4 21.2 10.90 10.67
West Pointe Bank Oshkosh, WI 282.4 24.1 24.3 10.77 10.22
PBI Bank Inc. (PBIB) Louisville, KY 1,062.2 72.5 91.3 10.61 12.86
Doral Bank (DRL) San Juan, PR 7,835.6 640.6 673.9 10.27 10.56
NorStates Bank (NSFC) Waukegan, IL 392.0 22.5 39.1 10.25 17.34
Bank of Utica (BKUT) Utica, NY 969.4 5.3 5.3 10.19 9.94
International Finance Bank Miami, FL 346.6 24.7 26.2 10.09 10.69
Data as of May 12, 2014.
* Includes operating commercial banks, savings banks and savings institutions with greater than $250 million in assets and a ratio of 
total TDRs to total loans and leases of more than 10%, as of March 31, 2014.
Tickers are only shown for U.S.-based ultimate parent companies.
Loans and leases include loans held for sale.
Based on regulatory filings.
Total TDRs = troubled debt restructurings, inclusive of restructured loans more than 30 days past due.
Source: SNL Financial

TDRs at 20 biggest banks and thrifts*

Total
assets ($B)

Total
TDRs ($B)

Total TDRs/total 
loans and leases 

(%)

Company (top-level ticker) City, state Q4'13 Q1'14 Q4'13 Q1'14 Q4'13

JPMorgan Chase Bank NA (JPM) Columbus, OH 1,970.45 20.22 20.71 3.21 3.27
Bank of America NA (BAC) Charlotte, NC 1,457.86 30.32 31.67 3.90 4.04
Wells Fargo Bank NA (WFC) Sioux Falls, SD 1,388.27 20.46 20.49 2.58 2.60
Citibank N.A. (C) Sioux Falls, SD 1,353.24 18.49 18.75 3.05 3.09
U.S. Bank NA (USB) Cincinnati, OH 367.10 6.90 6.90 2.89 2.91
PNC Bank NA (PNC) Wilmington, DE 313.36 2.71 2.74 1.35 1.38
Bank of New York Mellon (BK) New York, NY 288.18 0.11 0.11 0.33 0.34
State Street Bank and Trust Co. (STT) Boston, MA 252.49 0.13 0.13 0.81 0.96
Capital One NA (COF) McLean, VA 236.55 0.89 0.84 0.67 0.62
TD Bank N.A. Wilmington, DE 220.86 0.29 0.29 0.28 0.29
Branch Banking and Trust Co. (BBT) Winston-Salem, NC 180.65 1.74 1.77 1.52 1.55
HSBC Bank USA NA McLean, VA 179.60 1.25 1.30 1.93 2.04
SunTrust Bank (STI) Atlanta, GA 175.46 3.14 3.14 2.40 2.43
FIA Card Services NA (BAC) Wilmington, DE 155.80 1.76 2.07 1.59 1.79
Fifth Third Bank (FITB) Cincinnati, OH 127.33 2.85 2.94 3.15 3.28
Chase Bank USA NA (JPM) New York, NY 125.33 2.17 2.43 2.37 2.52
Regions Bank (RF) Birmingham, AL 117.08 2.14 2.75 2.82 3.64
Morgan Stanley Bank NA (MS) Salt Lake City, UT 108.84 0.00 0.00 0.00 0.00
Union Bank NA San Francisco, CA 106.70 0.51 0.59 0.73 0.88
Goldman Sachs Bank USA (GS) New York, NY 104.77 0.00 0.00 0.00 0.00
Data as of May 12, 2014.
* Includes top 20 commercial banks, savings banks and savings institutions by assets as of March 31, 2014.
Tickers are only shown for U.S.-based ultimate parent companies.
Data is based on regulatory filings.
Total TDRs = troubled debt restructurings, inclusive of restructured loans more than 30 days past due.
Loans and leases include loans held for sale.
Source: SNL Financial
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Growth in loans and leases*

Aggregate TDRs at US banks and thrifts

Data as of May 12, 2014.
Analysis includes commercial banks, savings banks and savings institutions.
Financial data is based on regulatory filings. 
Loans and leases include loans held for sale. 
Total TDRs = troubled debt restructurings, inclusive of restructured loans more than 30 days past due.
* Growth is based on loans and leases, as of March 31, 2012.
Source: SNL Financial

Market share for top homeowners insurers as of Dec. 31, 2013
Based on 2013 direct premiums written

Rank Direct business Net business

2013 2012 Insurer

Premiums 
written 

($B)

Market 
share 

(%)

Year-
over-
year 

premium 
change 

(%)

Incurred 
loss ratio  

(%)

Premiums 
written 

($B)

Loss 
ratio 

(%)

LAE 
ratio 

(%)

Expense 
ratio

(%)

1 1 State Farm Mutual Automobile Insurance 
Co.

17.07 20.94 4.75 49.13 15.92 51.05 11.14 27.40 89.59

2 2 Allstate Corp. 7.43 9.11 3.65 41.81 7.01 44.68 9.11 26.84 80.63
3 4 Liberty Mutual 5.24 6.42 13.15 47.25 4.69 49.37 9.36 28.75 87.48
4 3 Farmers Insurance Group of Cos. 5.03 6.17 4.27 53.81 3.92 56.24 8.43 38.54 103.21
5 5 USAA Insurance Group 4.33 5.31 12.23 50.56 3.92 56.04 5.41 16.97 78.42
6 6 Travelers Cos. Inc. 3.37 4.13 -2.36 36.78 3.28 38.31 9.26 31.15 78.72
7 7 Nationwide Mutual Group 3.09 3.79 5.00 49.82 2.97 52.35 8.16 34.97 95.48
8 8 American Family Mutual Insurance Co. 2.27 2.79 8.09 53.55 2.04 58.16 7.99 29.66 95.81
9 9 Chubb Corp. 1.97 2.42 5.08 37.66 1.80 40.41 5.66 32.50 78.57

10 10 Citizens Property Insurance Corp.* 1.27 1.56 -22.29 26.85 NA NA NA NA NA
11 14 Erie Insurance Group 1.23 1.50 14.55 51.98 1.21 52.85 8.77 30.03 91.65
12 12 Auto-Owners Insurance Co. 1.15 1.41 3.76 58.75 1.13 59.51 6.32 28.09 93.91
13 11 Hartford Financial Services Group Inc. 1.14 1.40 3.32 52.21 1.09 55.09 11.82 25.95 92.86
14 15 MetLife Inc. 1.11 1.36 8.64 54.72 1.08 56.47 7.86 25.80 90.14
15 16 Universal Insurance Holdings Inc. 0.73 0.89 0.20 20.67 0.24 32.90 13.08 41.96 87.94
16 19 Auto Club Exchange Group 0.71 0.88 10.51 54.54 0.65 61.71 9.59 23.94 95.24
17 17 CSAA Insurance Exchange 0.70 0.85 3.71 56.88 0.69 58.42 11.89 32.49 102.79
18 20 ARX Holding Corp. 0.70 0.85 17.82 34.85 0.50 45.15 7.22 36.02 88.40
19 18 COUNTRY Financial 0.69 0.84 5.06 51.66 0.64 55.63 7.63 34.94 98.20
20 21 Tower Hill Group 0.61 0.75 9.57 28.02 0.12 47.86 19.13 9.57 76.56

Total 59.84 73.37 5.09 46.97 52.89 50.52 9.23 28.65 88.40

Industry total 81.55 100.00 3.63 46.32 71.77 50.78 9.18 29.84 89.81

As of May 12, 2014.
Based on NAIC statutory P&C statement filings. U.S. filers only. May include business written outside of the U.S. if reported on NAIC statements.
Direct data is derived from the Exhibit of Premiums and Losses. Net data is derived from Insurance Expense Exhibit.
Data shown is a consolidation of data of the statutory filers within the SNL-defined group structures.
Combined ratios displayed are before policyholder dividends.
* Citizens Property Insurance Corp. is Florida's state-run property insurer of last resort. Net data for this entity is not available, or NA, via SNL's product.
SNL top tier includes SNL groups that represent the consolidation of data of the statutory filers within the SNL-defined group structure as well as 
unaffiliated single companies.
Rankings reflect SNL groups as currently constructed, inclusive of all M&A deals completed through April 28, 2014.
Source: SNL Financial
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Asset quality trends across US banks and thrifts
Represents QOQ change (%)

Data as of May 12, 2014.
Analysis includes commercial banks, savings banks and savings institutions.
Data is based on regulatory filings.
Loans and leases include loans held for sale.
Total TDRs = troubled debt restructurings, inclusive of restructured loans more than 30 days past due.
OREO = other real estate owned
Source: SNL Financial


