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highest level of auto 
loans — $21.07 billion 
at March 31 — after the 
company began reporting 
the auto loans held at its 
consolidated subsidiary, 
Santander Consumer USA 
Holdings Inc.

Santander  Holdings 
USA was another ben-
eficiary of an auto com-
pany’s expired contract 
with Ally Financial, this 
time Chrysler Group LLC 
and FIAT. In February 
2013, Chrysler announced 
a 10-year agreement with 
Santander Consumer USA 
Inc. whereby Santander 
would provide auto loans 
to Chrysler and FIAT cus-
tomers and dealers under 
the name Chrysler Capital.

According to a May 21 
investor presentation by 
Santander Consumer USA 
Holdings, the company 
originated $6.95 billion 
in consumer loans and 
leases in the first quar-
ter, of which $3.5 billion 
were Chrysler retail loans 
and more than $1.2 bil-
lion were Chrysler leases. 
Overall loan originations 
were $2.77 billion in the 
same quarter of 2013.

Santander  Holdings 
USA’s auto loans 30-plus 
days past due or in nonac-
crual status were equal to 
8.33% of total auto loans 
at March 31, the highest 
percentage among the 
top 25 depository institu-
tion auto lenders in SNL’s 
ranking. Capital One Fi-
nancial Corp. posted the 
second-highest  del in-
quency rate at 5.63% at 
March 31, but that was 
down from 7.46% at year-
end 2013 and 5.93% in the 
year-ago quarter. i
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Data as of June 18, 2014.
Represents weekly average rates across the U.S. for all institutions for which SNL collects data since the week ended 
June 14, 2013.
Source: SNL Financial
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rank Company (ticker) City, state

1 2 Wells Fargo & Co. (WFC) San Francisco, CA 52.61 3.54 6.26 1.73
2 1 Ally Financial Inc. (ALLY) Detroit, MI 51.92 0.40 52.09 2.29
3 3 JPMorgan Chase & Co. (JPM) New York, NY 41.95 1.04 5.54 1.09
4 4 Capital One Financial Corp. (COF) McLean, VA 33.08 3.84 17.10 5.63
5 5 Bank of America Corp. (BAC) Charlotte, NC 29.46 -1.43 3.10 0.62
6 NR Santander Holdings USA Inc. Boston, MA 21.07 NM 28.35 8.33
7 6 TD Bank US Holding Co. Cherry Hill, NJ 15.63 -2.45 14.46 1.92
8 7 U.S. Bancorp (USB) Minneapolis, MN 13.93 1.38 5.84 0.29
9 8 Fifth Third Bancorp (FITB) Cincinnati, OH 11.52 1.11 12.73 0.39

10 9 United Services Automobile Association San Antonio, TX 11.47 1.06 27.87 0.56
11 10 PNC Financial Services Group Inc. (PNC) Pittsburgh, PA 10.85 1.38 5.41 0.73
12 12 BB&T Corp. (BBT) Winston-Salem, NC 10.48 3.11 8.91 1.94
13 11 SunTrust Banks Inc. (STI) Atlanta, GA 10.40 -0.73 7.96 0.60
14 13 Citizens Financial Group Inc. Providence, RI 9.98 6.46 11.28 0.48
15 14 Navy FCU Vienna, VA 8.77 3.99 21.75 1.29
16 15 BMW Bank of North America Salt Lake City, UT 7.11 -0.53 96.04 1.22
17 16 Huntington Bancshares Inc. (HBAN) Columbus, OH 7.07 4.97 15.83 0.70
18 17 BMO Financial Corp. Chicago, IL 6.88 3.09 12.01 0.62
19 18 Security Service FCU San Antonio, TX 5.90 2.68 78.97 2.02
20 19 State Farm Bank FSB Bloomington, IL 5.04 3.13 46.82 0.71
21 20 BancWest Corp. San Francisco, CA 4.64 4.61 8.07 0.54
22 21 Regions Financial Corp. (RF) Birmingham, AL 3.18 6.10 4.17 1.37
23 22 Pentagon FCU Alexandria, VA 2.66 0.32 17.16 0.23
24 23 Alaska USA FCU Anchorage, AK 2.62 2.08 71.06 1.95
25 24 BBVA Compass Bancshares Inc. Houston, TX 2.31 6.73 4.37 1.07

Data compiled June 13, 2014.
Companies ranked are top-tier U.S. bank regulatory filing entities: bank holding companies, commercial banks, savings banks and 
credit unions.
Data based on regulatory filings for period ended March 31, 2014.
NR = not ranked
NM = not meaningful
Source: SNL Financial


